
Welcome to the 6th issue of the InterSystems 
OnTrak News Flash. We started these newsletters 
in April as part of our overall response to COVID-19. 
There was an urgent need to share information  
about new functionality related to COVID-19, and 
we also recognized that our position working with 
roughly 30 countries across the globe gave us a 
unique perspective on healthcare amid a global 
pandemic. We resolved to take advantage of this  
perspective by sharing information and stories  
from some regions to benefit others. We hope you’ve  
found these communications helpful, and we especially hope that the 
product functionality we’ve delivered has helped your organization in 
responding to these unprecedented times.

While we were doing all of this, something interesting happened. 
Without necessarily meaning to, we got into the habit of 
communicating frequently and found that we have a lot to share 
beyond the strict focus on COVID-19. The pace of our work directly 
driven by COVID-19 has stabilized. At the same time, we’ve moved 
into a continuous release process, whereby we’re able to offer new 
functionality as soon as it’s ready, in both the T2019 and T2020 
releases. This means more functionality available to you in your 
production release, without having to wait for a major platform 
upgrade. It also means there will be a lot more to talk about on a  
regular basis in terms of new product functionality.

So, with this in mind, we’re pleased to announce that we will broaden 
the scope of these newsletters beyond the strict focus on COVID-19 to 
include regular updates about new features that will interest you, new 
stories about customer successes, and messages from partners that  
may aid our customers. We aim to release a newsletter every two or 
three months.
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Some of you may have read in the press about Apple’s announcement 
recently that they have made iPhone health record download available 
in the UK, joining the US and Canada as regions where this is available. 
We have been working behind the scenes with Apple and with a select 
few clients in the UK for some time now and I’m excited that we can now 
share this news with you. Using TrakCare and InterSystems IRIS FHIR 
platform and Apple Health’s capabilities we can now support direct 
patient access to their data, securely and privately, at scale in the UK. 
You can read more about this below.

Finally, many of you are aware that each year InterSystems hosts a 
Global Summit in the U.S. This is a large event where we have a chance 
to get together with our clients, share updates and announcements, and 
host focus sessions to dive deeper into specific topics. Given that Global 
Summit is virtual this year, we’re including a full stream of TrakCare 
content. The event content is available online and free of charge. No 
cost—and no jet lag! We hope that this will allow many more TrakCare 
clients to attend than in previous years. You’re invited to access content 
here: https://www.intersystems.com/virtual-summit-2020/.  
We look forward to having you as our guest.

Integrating Patient Meds and Allergies into 
TrakCare via FHIR
Rose is an 84-year-old woman with hypertension and rheumatoid 
arthritis. She lives at home on her own and has weekly visits from her 
daughter, who lives 35 miles away. Rose also receives daily support from a 
care worker to help with everyday activities.

On Sunday, her care worker becomes concerned because Rose has been 
feeling unwell, is getting worse, and is now nauseous and confused. The 
caregiver calls an ambulance, and Rose is admitted to the hospital.

InterSystems Virtual Summit 2020 
We adapted our annual “Global Summit” meeting to be fully 
online and showcased insightful and interesting sessions 
including product updates and stories from customers.

You can register free of charge and view sessions on demand by 
clicking on this link:

https://intersystems.6connex.com/event/virtual-summit/
login

Once registered, click on Focus Sessions, then Healthcare 2 
Track to view TrakCare presentations.

https://www.intersystems.com/virtual-summit-2020/
https://intersystems.6connex.com/event/virtual-summit/login
https://intersystems.6connex.com/event/virtual-summit/login
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The ED doctor diagnoses a urinary tract infection and prescribes 
trimethoprim, 200 mg, twice daily for three days. Rose is transferred 
to an elderly care ward for further observation. Her care worker has 
confirmed that she takes daily medications but doesn’t have them in her 
possession. The hospital team has no further clinical information at this 
time.

While on the ward, Rose further deteriorates, requiring additional 
clinical intervention. Her general practitioner (GP) confirms that she is 
taking the following medications:

• Bendroflumethiazide, 2.5 mg, daily

• Lisinopril, 10 mg, daily

• Simvastatin, 40 mg, at night

• Methotrexate, 20 mg, once every Wednesday

• Folic acid, 5 mg, daily except Wednesday

• Paracetamol, 1 g, four times daily when needed

Methotrexate interacts with trimethoprim. Rose’s antibiotic 
medication is adjusted accordingly, and daily medications for 
symptomatic control are continued. Rose makes a full recovery in 
the hospital, but she requires an extended stay due to admission 
complications resulting from a lack of visibility into the medications 
she takes at home.

Such scenarios are common. They frequently result in delayed 
treatment, clinical complications, and extended stays in hospital.

Now, replay this scenario but imagine the patient’s home medications 
being readily accessible by clinical teams within their TrakCare EPR, 
on demand and at the point of care, regardless of the time or day of the 
week. The prescribing error would have been avoided, resulting in a 
shorter stay in the hospital and with less discomfort experienced by 
the patient.

England’s National Health Service (NHS) has defined a set of open 
FHIR APIs for use in all GP Systems, so they can serve up structured 
and coded medication and allergy data, using Dictionary of Medicines 
and Devices (DM+D) codes and SNOMED, through identical APIs. The 
requirement is complicated by the fact that some medications and 
allergies may not be included, as they are not retrospectively coded, so 
any consumer of these APIs must handle both coded and uncoded data 
in a clinically safe way.

In England, InterSystems is a founding member and vendor co-chair 
of INTEROPen, which includes vendors, NHS provider organizations, 
social care, central NHS organizations, and standards bodies, who 
define and drive adoption of open interoperability standards based 
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on HL7 FHIR. INTEROPen runs between four to six hackathons per year, 
empowering developers from member organizations to test out standards 
and APIs, which they then use to connect systems based on real clinical 
scenarios. At the most recent hackathon in July, InterSystems successfully 
leveraged identical GP Connect FHIR APIs and NHS Spine to integrate 
TrakCare with two GP systems. NHS Spine serves as a backbone, providing 
patient demographics and record location. If you provide a patient’s NHS 
number, for example, NHS Spine will direct you to the GP System that 
houses the patient’s record.   

Using the “Patient Medicines On Admission” data entry screen and the 
NHS number to connect to the Spine, InterSystems built and demonstrated 
the ability to automatically find the correct GP record, access the FHIR 
APIs, retrieve the FHIR data, and use that data to populate the patient’s 
record in TrakCare. We validated coded medication data and recorded it 
as a DM+D coded medication with associated display data for the clinician. 
For uncoded medication and allergy data, we showed we could store this 
information as free text in the patient record and then allow the clinician 
to enter it as structured and coded data in TrakCare. A TrakCare Visual 
Rule, meanwhile, alerted prescribers when an unstructured allergy record 
was present at the point of prescribing. This ensured that prescribers were 
fully aware that the usual real-time decision support was provided against 
this unstructured allergy record.

We are now normalizing this as a product within TrakCare and expect to 
have it available for our TrakCare 2020 customers in early 2021. England 
is the first country in the world to have implemented this capability, and 
TrakCare is, we believe, the first acute EMR to support this.

When customers use this capability, they will be able to achieve the 
following benefits: 

• Timely and precise clerking of medications (and allergies) on 
    admission (MOA) 

• Clarity of primary care medications and allergy records

• Removal of transcribing steps

• Actionable MOA that can be continued for Inpatient electronic 
    prescribing and medication administration (ePMA) and medication 
    reconciliation

We are starting to plan the rollout of this capability to our customer base 
and look forward to providing details of benefits obtained from the key 
piece of interoperability.

Welcome, New TrakCare Customers
We’re proud to announce the following organizations as new TrakCare 
partners:

Medcare Hospitals & Medical Centres recently signed an agreement to 
implement TrakCare, deployed in the cloud as a managed service covering 
Medcare’s four hospitals and 15 medical centers in Dubai and Sharjah, 
United Arab Emirates.

Veneto, a region located in northeast Italy with a population of 4.5 million, 
recently signed a contract for the implementation of a full TrakCare 
solution, covering seven trusts across 14 districts and 30 hospital sites, 
with more than 10,000 beds, corresponding to 60 percent of the public 
hospitals in the region.
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In China, Amcare Beisanhuan (located in the capital, Beijing) and Amcare 
Tianjin hospitals have both gone live in recent months.  

RedSalud, whose nine hospitals and 24 outpatient clinics make it Chile’s 
largest private healthcare provider network, recently went live with 
TrakCare.

Gemelli’s Patient Portal Aids Remote 
Communication and Treatment Plans for 
Pediatric Patients
Fondazione Policlinico Universitario Agostino Gemelli IRCCS in Rome 
recently went live with phase one of a new patient portal specifically 
designed for children with chronic diseases, built on InterSystems 
Personal Community. The new system facilitates the interaction between 
clinicians and patient families through a secure and remote feedback loop, 
which enables a more efficient care process by reducing in-person hospital 
visits, especially during the current pandemic.

A clinician enrolls the patient in the program and then identifies 
specific online questionnaires and video tutorials, which are available 
on-demand to the families. The parents of the child may log in with their 
credentials to access these resources from the patient portal, enabling 
them to discuss their children’s care live with the physicians and learn 
more through video tutorials. The questionnaire responses become 
available in TrakCare for the clinician to review, aiding in the creation of 
and updates to patient treatment plans. The solution is fully integrated 
into the clinician’s workflow in TrakCare, making it easy to pull up 
the latest patient information and take further action, including the 
initiation of a patient telehealth consultation via videoconference.

Phase two of Gemelli’s patient portal, expected to go live in the coming 
weeks, will include outpatient visit reports and the incorporation 
of radiology reports and images. In the future, enhancements will 
provide patient access to the full health record. The 1,500-bed private 
university hospital went live with TrakCare in October 2019 and has 
successfully navigated challenges associated with the pandemic through 
responsiveness and innovation.

https://www.policlinicogemelli.it/
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Health institutions using InterSystems TrakCare® in the United Kingdom 
can now offer patients access to medical data on their iPhone via the 
new Apple Health Records feature.  Health Records is part of the Apple 
Health app, which also shows activity, heart rate, nutrition, sleep, and 
other health data consolidated from iPhone, Apple Watch, and HealthKit-
enabled third-party apps.

“Making data more accessible through interoperability is a core tenet 
of the InterSystems product strategy,” says Don Woodlock, head of 
Healthcare Solutions at InterSystems. “Through this integration with 
Apple’s Health Records on iPhone feature, we are providing TrakCare 
users with the capabilities they need to put health and care information 
directly into the hands of the patients they care for, all with privacy at the 
center of the experience.”

The InterSystems API (application programming interface) is built using 
InterSystems IRIS for Health™ and will be offered to TrakCare clients 
initially but will soon be made available to users of the InterSystems 
HealthShare® suite of connected care solutions and InterSystems IRIS 
for Health. InterSystems has partnered with several early adopter health 
systems in the United Kingdom to validate the API and is ready to move to 
production quickly.

Health Records on iPhone was designed to protect patients’ privacy 
through a direct, encrypted connection between the user’s iPhone and 
the healthcare organization. Health records data is stored on-device and 
encrypted with the user’s iPhone passcode, Touch ID, or Face ID. Apple 
worked with the healthcare community to take a consumer-friendly 
approach, creating Health Records based on FHIR® (Fast Healthcare 
Interoperability Resources).  Click here to read InterSystems’ press 
release.

Webinar: Managing Change in a Dynamic 
Healthcare Environment
What do all large-scale healthcare technology implementations, from 
electronic medical record systems to enterprise resource planning 
software, have in common? Change. The right technology will improve 
patient outcomes, optimize clinician workflows, and secure cost savings. 
But to achieve those results, health systems can’t forgo a strong change 
management strategy.

And that’s easier said than done, especially in the ever-evolving 
healthcare space.

In this InterSystems webinar, health IT leaders from top hospitals across 
the world discuss how their organizations handle change management to 
ensure their technology implementations realize their highest potential. 
Their insights provide a road map for health systems that understand 
the need for data and analytics but need their people, processes, and 
technologies to do the same.

https://www.intersystems.com/news-events/news/news-item/health-records-on-iphone-now-available-to-intersystems-trakcare-customers-in-the-uk/
https://www.intersystems.com/news-events/news/news-item/health-records-on-iphone-now-available-to-intersystems-trakcare-customers-in-the-uk/
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Watch and learn:

• How cutting-edge health systems set their vision, expectations, 
    and strategy for major healthcare technology implementations

• Why people are the biggest barrier to change—and how to win 
    them over

• How to prevent, identify, and fill technology adoption gaps

• What healthcare organizations need from their internal 
    stakeholders and trusted technology partners

• How clinical adoption of InterSystems TrakCare optimizes 
    change management through a unified health record that 
    improves patient care, clinician workflows, and operational 
    efficiencies

© 2020 InterSystems Corporation. All rights reserved. 110520

Speakers include:

• Graham Evans, chief information technology officer,  
    North Tees and Hartlepool NHS Foundation Trust, and chief 
    digital officer, North East and North Cumbria Integrated  
    Care System

• Adjhaporn Nana Khunlertkit, PhD, division director,  
    health information management, operation analytics and 
    transformation, Bumrungrad International Hospital

• Jenny Shao, PhD, session moderator, founder and CEO,  
    TDH Solution

This hourlong webinar sets the course for healthcare leaders who 
understand that change management is challenging but attainable 
with the right plan and partner. “In the world of health IT, you’re only 
as good as the last problem,” Evans says. “But those problems can be 
resolved and overcome.”

Click here to view this session: https://event.on24.com/wcc/r/26322
02/7C012EAC20FB7F99FF3844015407FB3B

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=2632202&sessionid=1&key=7C012EAC20FB7F99FF3844015407FB3B&regTag=&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=2632202&sessionid=1&key=7C012EAC20FB7F99FF3844015407FB3B&regTag=&sourcepage=register



