Why is an accurate provider

directory so hard to achieve?

25% yearly TURNOVER
of providers

O OO0 O

49% W % 48%
EEEEE

mm $25,000 f|ne inaccurate
listed provider per beneficiary provider records
locations are for errors!3 in the NPPES*
inaccurate’ registry
=

— =

$2.1 billion

annual spend to maintain provider directories?
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We can do better!

Provider Directory Master Data
Management Solution
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Automates information gathering
and processing, and keeps content
accurate and up to date

Publishes provider
directory to the website
and other locations
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Shares information via
FHIR 4.0 APIs per CMS
rules and submits accurate
NPPES data to CMS

Learn more at: InterSystems.com/ProviderDirectory
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1 https:/www.cms.gov/Medicare/Health-Plans/ManagedCare
Marketing/Downloads/Provider_Directory_Review_Industry_
Report_Round_3_11-28-2018.pdf
2 https://www.fortherecordmag.com/archives/0918p10.shtml
3 https://www.fortherecordmag.com/archives/0918p10.shtml
4 https://www.fortherecordmag.com/archives/0918p10.shtml

s https:/www.kff.org/private-insurance/
issue-brief/surprise-medical-bills/

* National Plan and Provider Enumeration System


https://www.InterSystems.com/ProviderDirectory



