
Our Customers Have Spoken.  
KLAS Has Noticed.

KLAS Research collects feedback from thousands of healthcare 
providers to offer an honest, accurate, and impartial overview of 
vendor performance. This feedback is quantified and summarized 
in its 2022 Best in KLAS Software & Services report. KLAS calls 
Best in KLAS a recognition of a vendor’s “outstanding efforts to 
help healthcare organizations accomplish the quadruple aim: better 
outcomes, lower costs, improved patient experience, and improved 
clinician experience.”

Best in KLAS Software and Services 2022, 
Interoperability Platforms
InterSystems HealthShare® Unified Care Record
InterSystems HealthShare Unified Care Record has been recognized a total 
of nine times across categories since 2006. HealthShare enables healthcare 
organizations to connect providers, patients, and payers with complete 
patient records and analytics. As a result, healthcare organizations can 
capture information, share it in a meaningful way, aid understanding 
and, ultimately, drive transformative action across organizations and 
communities.

WHAT OUR CUSTOMERS SAID

“I would absolutely buy this system again. It is a powerful platform, 
and it has helped us with our information-exchange strategy. The 
world is changing, and this product is part of our long-term strategy 
and how we are going to evolve.”

Director

“My experience with InterSystems has been the best experience that 
I have ever had with a vendor. InterSystems continues to focus on 
their customers. They aren’t all about profit. They want to make sure 
that their customers and clients can do what they need to do and 
use tools as best as they can with their resources.”

Manager

“HealthShare Unified Care Record is working well and helps us 
enable discrete information sharing with outside organizations.”

Director
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Best in KLAS Acute Care EMR –  
Global (Asia/Oceania) 2022 
InterSystems TrakCare Unified Healthcare 
Information System
KLAS named InterSystems TrakCare® Best in KLAS for global acute care 
EMR for the sixth time. Global Best in KLAS awards are given to vendors 
serving healthcare professionals outside the United States in two market 
segments, acute care EMR and PACS. TrakCare helps healthcare providers 
deliver safer, more efficient, and better coordinated care. The product 
facilitates efficient, shared workflows across care settings and provides a 
complete unified record for each patient across the care continuum.

WHAT OUR CUSTOMERS SAID

“The product has delivered some good patient safety outcomes 
for us. It offers analytic capabilities. For example, we can extract 
a whole lot of data from the system and visualize it in Power BI 
dashboards, and we use that functionality to present key risk 
metrics on patient safety to our clinical managers. That  
functionality has made for a significant improvement in some 
domains of patient safety.”

CEO/President

“We have had lots of successes with TrakCare. Specifically, we 
have a great team and great functionality to work with. Integration 
is excellent. We are using the software in a very broad way, and 
everything is found in one system. I really like that.”

Analyst/Coordinator

“InterSystems is a great partner. The EMR runs our hospital and 
is the center of everything for our patients, doctors, and nurses. 
It manages patient safety. Our relationship with InterSystems is 
excellent at all levels. They are always there with us, and I am  
very satisfied.”

CIO


